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http://www.edb.gov.hk/ited/wifi900

Se4)ZHF (Contract End Arrangement)

- Contract End Arrangement — All provisions of trunks, conduits, cables, LAN
ports and power points shall be considered as fixture of the School and shall
become the property of the School. The Contractor shall remove or keep those
provisions according to the instruction of the School. Contractor can remove
the network equipment such as switch, routers, and access points.
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(Termination of Service)

4.7 Service Level Rebates

4 71 The Service Rebates to the School operate as liquidated damages
for the performance fallen short of the target service levels over a period
of one month. The service measures stipulated in 4.6 will be used to
determine the Service Rebates in Service Awailability (S1) and Service

Resumption Time (S2).

4 72 The application of the Se;
monthly charge will commence w
reliability test.

4 73 For each month_ the Service
(51, 52) will be calculated as be

target Service Levels for the WA
availability agreed:

Failure Hour x [(Yearly Sut

Failure Hour: The unscheduled
network dae to the failawre of har

4.10 Termination of Service

4.10.1 The School reserves the right to terminate all or part of the Service

at any time with written notice of 10 working days in advance if:

® The Contractor fails to meet the target service levels under Service
Level Requirements for two consecutive months., or three months in
total within the committed subscription period:

® The School suspects that unauthorized activity has occurred or is
occurring in relation to the Service:

® The provision of the Service will cause the School to be in breach of
anv applicable law:

4.10.2 The Contractor shall provide to the School and implement the
Exit Plan in accordance with:



%2 |FB 4 (Termination of Service)

- The Exit Plan shall aim at enabling the School or its authorized parties to perform in
substitution for the Contractor and to eliminate or minimize any disruption or deterioration of
the Service. The Exit Plan shall contain, but not limited to the following information:

- Detailed exit procedures, disengagement timetable and actions to be taken by both the Contractor and the
School for smooth termination of all or any part of the Service;

- Any information that is necessary for the School or a new service provider to continue the provision of the
Service;

- Details of the Contractor’s personnel and other resources that will assist the School or the School’s
authorized parties during the handover,

- All provisions of facilities such as trunks, conduits, cables, LAN ports and power points, shall be considered
as fixture of the School venues and shall become the property of the School. The Contractor shall remove
or keep those provisions according to the instruction of the School. Contractor can remove the network
equipment such as switch, routers, and access points.

- The Contractor shall be responsible for the implementation and execution of the Exit Plan and
shall ensure that the exit plan is carried out in a timely and orderly manner.



|75 (Sub-Contracts)

7. Sub-Contracts

7.1

7.3

7.4

7.5

The Tenderer shall be the prime Conftractor for all the services
specified in Part X and Part Y of this contract. The Tenderer shall be
the single pointof contact for all contractual matters.

The Tenderer shall be liable for the performance or breach of any
provisions of the contract by Sub-Contractors.

The Tenderer shall provide details of the sub-contract service for the
Wifi operation and mamtenance of the Sub-Contractors m the format
listed on Section 5 of Part Y. The hierarchy of the sub-contracting
shall also be clearly stated below. If there are no Sub-Contractors,
please enter nil

No Sub-Contractor(s) specified in Section 5 of Part Y shall be
replaced unless prior written consenthas been given by the School.

The Tenderer shall ensure that the quality of the service rendered by
the Tenderer shall not be affected due to any change of
Sub-Contractors:



ARFFIEER (Delay of Schedule)

9. Delav of Schedule

9_1 If the Contractor fails to provide any part of the WiFi1 service which
shall be ready for use in the School within 60 days after the target Ending
Date specified in Section 8 of Schedule of Work then notwithstanding
anything else contamned in this Contract the School shall be entitled to
terminate this Contract with forthwith by giving written notice to the
Contractor and to recover from the Contractor the amount of all damages
and loss suffered by the School resulting from such failure. including
without limitation to any damages and loss resulting from the termination
of related service orders.

9.2 Within one (1) week of the termination of this Contract, the
Contractor shall collect its own Hardware and Software at his own cost
after the contractor has removed the School Data in the Hardware.

9 3 The Contractor shall reinstate and make good the concerned area of
the School to the satisfaction of the School after retmowval of the hardware._
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