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School Administrator Account Password Reset Form
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Please complete this form and stamp it with a school chop, then email it to info@edcity.hk. After
verifying all information, the school administrator account password will be reset in 3 working days
with a notification email sent to the school administrator. For enquiries, please contact us at
info@edcity.hk or 2624 1000. The information collected is strictly confidential. Please refer to the
Privacy Policy of Hong Kong Education City for details.

(1) &Rl School Information
L EER 5% EdCity School Code :

Bz th <744 %% School Chinese Name :
BT 44%H School English Name :
B EEEE School Phone No. : B {8 H School Fax No. :
B EH School Email :
) EREH ER4EER School Administrator Contact Information
44 Name :

FesZEaEE Contact Phone No. -
4 B %] Contact Email :

E2F525E] School Chop :
HHEH Date (DD/MM/YYYY) :
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Please fill in all fields.
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After the password is reset, EdCity will send a notification email to the school administrator’s contact email. If the contact email
is incorrect or invalid, the notification will be sent to the school email.
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If you do not receive the notification email in three working days after submitting the form, please contact us.
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