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1. Introduction

EdData is a standardised data format and platform specification co-established by
HKEdCity, the Education Bureau, industry partners and the education community.
The publisher portal provides a mean for service providers to register product, send
data access requests to school and download the data after the requests have been
approved. With these functions, it can lessen service providers administrative works

in handling student data.
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2. Technical requirements

To work efficiently with EdData, the user's computer needs to fulfil the following

technical requirements:

- Best viewed at 1440 x 1080 screen resolution with Chrome and Firefox.

- Chrome is the recommended browser for EdData.
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3. The Concept of Workflow

Request for
Register Product »  Student Data
§ Access
3
% Download
§ Student Data
&
Yes
Review Product Update Product N
and Request and Request

Yes

Approve Service
Provider’s Request

School
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4. Step by Step Guide

4.1. Log in to EdData Portal
* Open internet browser (i.e. Chrome, Firefox, etc.) and go to the following URL
eddata.hkedcity.net

* Log in the portal with HKEdCity Partner Account

After successfully logging in the portal, the School Requests will be shown in
the homepage. To access this page again, click Products -> Schools

3 Demo Partner 01| 37 | #

Products > Schools

School Requests (4) e

W Directory

‘ 2019/20 2017/18 2016/17 2015/16

= Schools @

Student Data Management

Show 10 = entries Search:

Product Code Product School Name Status Last Download School Last Authorise . Options
Book 2 Maths Resource 101 TestingSchool 5 Approved iiflember 6,2019 3:25
Chinese-product-1 ~ PXERS TestingSchool 5 Approved o 6,20193:25 o 6,2019 3:24
Test-Product-2 ;nglish Supplementary Reading Testing School 0  Requested

ions ~ R4
Options ~
Options ~

Book 1 English Supplementary Reading Testing School 5 Declined % Options ~
Showing 1 to 4 of 4 entries Previous n Next
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https://eddata.hkedcity.net/

4.2. Products Directory
To access ‘Products Directory’ function, click Products->Directory

3 Demo Partner 01| =% | &

Products > Directory

RGN Directory (5)

= schools @ Product List

Search:

show 10 = entries

Product Cade Product Required Data
O Test-Product-5 English Supplementary Reading 2
O Test-Product-2 English Supplementary Reading 2 m
O Chinese-product-1 sxEse =3
O Book2 Maths Resource 101 ===
O Bookl English Supplementary Reading m
Showing 1ta 5 of 5 entries Previous n Next
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4.2.1. Register product

Click ‘Create Product’

a
b. Input ‘Product Code’ and ‘Product’ (Required information),

o

Select required data for the product.
d. Provide reason(s) for the selected sensitive information (i.e. gender, mobile number, and
email)

e. Click ‘Confirm’

X

Create Product

Product Code: * Product:

Product Code Product

Product Required Data:

1. Basic Information:

hkedcity_id schoal_code student_enname student_chname reg_no
sch_year class_Ivl class_name class_number

2. Sensitive Information:

A\ Obtaining sensitive information requires publisher to provide reason for school to consider.

gender

Reason

mobile_no

Reason

email

Reason

Information Chart

Information ID Refers to

hkedcity_id HKEdCity Login Name
school_code School Reg Number
student_enname Student English Name
student_chname Student Chinese Name
reg_no Student Reg No.
sch_year School Year

class_Ivl Class Level
class_name Class Name
class_number Class No.

gender Sex

mobile_no Mobile Phone No.
email School Email
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4.2.2. Edit product

a. Click ‘Options -> Edit’ in the product row

b. Update product details required fields and reason(s) for sensitive information

ata Fields 1l 1l
e] [student_chname] #% Options -

o e

el | [st = Show Requested Schools
m Delete

c. Click ‘Confirm’

View / Update Product X
Product Code: * Product: *
Test-Product-5 English Supplementary Reading 2

Product Required Data:

1. Basic Information:

() hkedcity_id (I school_code student_enname student_chname __ reg_no

() sch_year class_Ivl class_name I class_number

2. Sensitive Information:

A Obtaining sensitive information requires publisher to provide reason for school to consider.
" gender
Reason

' mobile_no

Reason
1 email

Reason
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4.2.3. Delete products

a. Click the ‘Options -> Delete’

ata Fields

e] _ [student_chname] #% Options ~
(' Edit

m = Show Requested Schools

b. Click ‘Yes’ to confirm the deletion

Confirm

Confirm to delete this product?

Yes No
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4.2.4. Search products

a. Type keyword in the search box(es)

3 Demo Partner 01 | 32 | &

Products > Directory

Directory (5)

B® Products

'™ Directory
= Schools Product List
& Student Data Show 10 ¢ entries Search:
8 Joblog . Product Code ' Product . Required Data tl |
O Test-Product-5  English Supplementary
Reading 2
O Test-Product-2 English Supplementary
Reading 2
O Chinese-product-1 =XEZ£ [class_number]
O Book?2 Maths Resource 101 [student enname] _ [student_chname]
O Book1 English Supplementary [hkedcity.id] , [school_code]
Reading
Showing 1 to 5 of 5 entes Previous Next
Search in Search in earch in

X Import from CSV [l & Download ~

Product Code  Product Required Data

4.2.5. Download product information

b. Click ‘Download -> to CSV’ or ‘Download -> to JSON’

% Download -

to C5V
to JSON
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4.2.6. Import product data from CSV

a. Click ‘Import from CSV’

b. Select CSV file from local storage

c. To adopt a correct CSV format, please download product data in CSV format (Section
4.2.5) and prepare product data using the downloaded file

d. Summary of operations will be displayed after import

e. Click ‘Confirm’

Confirm Import of Products data
Product(s) to be added:

Reasons for requesting for the sensitive infarmation

Task Product Code Product Fields Sex Maobile Phone Number Email Status

Product(s) to be updated:

Reasons for requesting for the sensitive information

Task Product Code Product Fields Sex Maobile Phone Number Email Status
update Test-Product-2 English Supplementary Need to sent exercise [ Ready ]
Reading 2 [student_chname] | femail] results to students

Product(s) to be deleted:

Reasons for requesting for the sensitive information

Task Product Code Product Fields Sex Mobile Phone Number  Email Status
delete Test-Product-5 English Supplementary  (ZRTSIESTETN [ Ready ]
Reading 2 [ istudent chname] _fciass il
Lictass_name |
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4.3. Send Data Access Requests to School
To send a data access request to a school, click ‘Products->Schools’

Products > Schools

School Requests (4) e

201%/20 2018/19 2017/18 2016/17 2015/16

Show 10 = entries

Search:
Product Code Product School Name Status Last Download School Last Authorise Options
Book 2 Maths Resource 101 Testing School 5 Approved September 6, 2019 3:25 PM
Chinese-product-1 FXERR Testing School 5 pproved 6,2019 3:25PM September 6, 2019 3:24 PM
Test-Product-2 English Supplementary Reading 2 Testing School 0 Requested
Book 1 English Supplementary Reading Testing School 5 Declined §
Showing 1 to 4 of 4 entries Previous - Next

& import from €5 [l & Download ~
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4.3.1. Send requests

a
b.

o

Click ‘Add School Requests’

Click or type to select products which are registered

Click or type to select schools to be requested

Select ‘School Year’ to be requested

Input school contact point’s information, either Mobile Phone Number or Email Address

must be inputted

Select the scope of the data access request in ‘Student(s)’. If only some levels or classes

are requested, please specify after choosing ‘Class Level’ or ‘Class Name’

Click ‘Confirm’ to send the requests to the selected schools

Add School Requests

Select Product: *

-- Click or type to select product(s) --

Select School code: *

-- Click or type to select school(s) --

School Year: *
2019/20

School Contact Point:

Name: * Mobile Phone Number:
Name Mobile Phone Number
Student(s):
Whole School
Class Level
Class Name

Email:

Email
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4.3.2. Edit requests

a. Click ‘Options -> Edit’

:
M |2 Edit

i Detail

& Copy

B Download as CSV / JSOM
m Delete

b. Edit the school contact point’s information and the scope of request

c. Click ‘Confirm’

Edit School Requests %

Select Product: Book 2
Select School code: [1 1] - Testing Schoal 5

School Year: 2018/19
School Contact Point:
Name: * Mobile Phone Number Email:
Mr. Law 9 7 c @ com
Approved Fields: student_enname, student_chname

Student(s):

Whole School
Class Level
@ Class Name

18 Delete

1A Delete

Confirm
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4.3.3. Delete requests

a. Click ‘Options -> Delete’

:

M # Edit
1 Detail
& Copy
B Download as CSV / JSOM
m Delete

b. Click ‘Yes’ to confirm the deletion.
| o TR

Confirm

Confirm to delete this request?
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4.3.4. Check school approval status and details

c. The approval status of each request will be shown in the ‘Status’ Column

Products > Schools

School Requests (4) premmes

[ 201%/20 2018/19 2017/18 2016/17 2015/16

Student Data Management

Show 10 ¢ entries

Search:
Product Code Product School Name Status Last Download School Last Authorise Options
Baok 2 Maths Resource 101 Testing School 5 Approved September 6, 2019 3:25 PM *
Chinese-product-1 PUERR Testing School 5 Approved September 6, 2019 325 PM September &, 2019 3:24 PM
Test-Product-2 English Supplementary Reading 2 Testing School 0 Requested
Book 1 English Supplementary Reading Testing School 5 Declined §

Showing 1 to 4 of 4 entries

& import from Csv [l & Download ~

d. To check the modified details (fields and scope of student) of the requests, click ‘Options
-> Detail’

P Ly FE LW

100l Last 1l 1
thorise Options

stember 6, 2019

5PM

otemb z
1B Copy
B Download as CSV / JSON
m Delete

e. To check the reason of declining, please click 1

Approved September 6, 2019 September
3:25 PM 3:24 PM

Requested

Reason for declining

Declined j . .
1 The data is not matching with our

school
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4.3.5. Search requests

f. Type keyword in the search box(es)

Products > Schools

School Requests (4) premmes

201%/20 2018/19 2017/18 2016/17 2015/16

Search in all fields

Student Data Management
Show 10 # entries
Product Code Product School Name Status
Book 2 Maths Resource 101 Testing School 5 Approved
Chinese-product-1 PUERR Testing School 5 Approved
Test-Product-2 English Supplementary Reading 2 Testing School 0 Requested
Book 1 English Supplementary Reading Testing School 5 Declined §
Showfing 1 to 4 of 4 entries
Search Search Search

Product Code Product Name School

4.3.6. Download requests information

g. Click ‘Download -> to CSV’ or ‘Download -> to JSON’

% Download -

to C5V
to JSON
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September 6, 2019 3:25 PM September &, 2019 3:24 PM

Search
Status

Search:

Last Download School Last Authorise Options

September 6, 2019 3:25 PM

Search Last Search
Download School Last
Authorise
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4.3.7. Import request information from CSV

o

Click ‘Import from CSV’

b. Select CSV file from local storage

c. To adopt a correct CSV format, please download request information in CSV format
(Section 4.3.6) and prepare the request information using the downloaded file

d. Summary of operations will be displayed after import

e. Click ‘Confirm’

Confirm Importing Details of 'Request for Student Data Access' for 2019/20

School(s) to be added:
Show + entries Search:
Status 1. Product Code School Code school Contact Point Add Scope
Book 2 1 2 Mrs. Chan (Emait mi @« com)  Whole School
Showing 1 to 1 of 1 entries F n
School(s) to be updated:
Show s+ entries Search:
Status t. Product Code School Code Updated School Contact Point Updated Rules
Test-Product-2 1 2 Mr. Ng (Mobile: 9 7 Class Level: S1, Class Level: 52,
Showing 1 to 1 of 1 entries v n
School(s) to be deleted:
Show + entries Search:
Status t Product Code School Code
Book 2 1 1
Showing 1 to 1of 1 entries n

EdData Publisher Portal User Manual - Ver.20190909 19



4.4. Download Student Data

To download student data, click ‘Student Data -> Download’ in the left menu

Generate CSV / JSON for Student Data

[ Search by School Chinese name, School English name, District, SCRN (School Code) ‘ School Year: 2019/20 * | Updated Since (GMT+8 & ]

School

B LIRS  Select all filtered Items

1. School name (Chi) School name (Eng) 11 District SCRN (School Code)
J EEBE S Testing School 5 Sha Tin 1 1
Showing 1to 1 of 1 entries Previous Next

School Selected

P EE Desclect all filtered items. Search:
1 School name (Chi) School name (Eng) District SCRN (School Code)
x HERT 0 Testing School 0 Southern 1 2
Showing 1 to 1 of 1 entries Previous Next

Generate ~

4.4.1. Select Schools

School with approved requests will be listed in the ‘School’ table.

a. Click ¥ to select school, selected school will move to ‘School Selected’ table.

b. Click® to deselect school, selected school will move back to ‘School’ table.
c. To search school, Input your search terms in the search box.

Search school

Student Data > Download

Generate CSV / JSON for Student Data

{59.,“.[“ School Chinese name, Schaol English name, District, SCRN (Scheol Code) ‘ School Year: 2019/20 : I Updated Since (GMT+8 -]
Show 5 ¢ entries EEEREIRIEELTELE

1 School name (Chi) School name (Eng) 1 District SCRN (School Code)
v WEBE S Testing Schoal 5 Sha Tin 1 1
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4.4.2. Download data

a. Click ‘Generate -> CSV’ or ‘Generate -> JSON’

csv
JSON

Generate -

b. Student data will be generated. Corresponding MD5 and Unzip password will be shown

on screen after the file is generated.

MDS @ is 036b40h9ab60b7ad948533efde872c75
Unzip Password @ is: 82e04724¢93df509

Use file compression software (e.g.: WinZip, 7-Zip, etc...) to open the downloaded zip file.
d. To check download file integrity, use MD5 check sum generator (e.g.: CertUtil -hashfile

MDS5, etc...). The values should be equal to values displayed on portal.
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4.4.3. Download data with change or update only

a. Use Date picker in ‘Updated Since’ to select data and time
b. Click ‘Generate -> CSV’ or ‘Generate -> CSV’
c.  With ‘Date and Time’ inputted in ‘Updated Since', generated CSV or JSON will only

include data with change or update from the selected time onwards Click to select date time

Student Data > Download

Generate CSV / JSON for Student Data

| Search by School Chinese name, School English name, District, SCRN (School Code) | School Year: 2019/20 2 ‘ Updated ‘Em/ﬂfGM’fF i J

4 # september- 2018 b &
12 2 o4 s 7 ww
5| s ] w ] els] |

LRGN Select all filtered items

5o 7 o8 o9 o 2 210
i Schoal name (Chi) School name (Eng) District SCRN(@ 2 2 24 25 2 7 28 200,

® ® 2100

o BEBR 5 Testing School 5 Sha Tin 1 -
Showing 1to 1 of 1 entries Previous - Next
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4.5. Log

a. To access transaction log, click ‘Job Log -> Job Log List’

Job Log > Job Log List

Job Log

| 2019/20 | 2018/19 | 2017/18 = 2016/17 = 2015/16

Show 10 ¢ entries

Date & Time
2019-09-06 15:25:53

2019-09-06 15:25:43
2019-09-06 15:25:17
2019-09-06 15:24:53

2019-09-06 15:24:38
2019-09-06 15:24:12
2019-09-05 11:46:11

2019-09-05 11:45:05
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Product
Maths Resource 101 (Book 2)

Maths Resource 101 (Book 2)
S X HSE (Chinese-product-1)
S ESS (Chinese-product-1)

English Supplementary Reading 2 (Test-Product-2)
2 ESB (Chinese-product-1)
English Supplementary Reading (Book 1)

English Supplementary Reading (8ook 1)

School

Testing School

Testing School
Testing School
Testing School

Testing School
Testing School
Testing School

Testing School

He!
el
501

o
51
501

1)

u
i
B

1
1

Action
Approved

Requested
Downloaded
Approved

Requested
Requested
Declined

Approved

Search:

Description

Request for Student Data Access is approved by the school

The added scope are (IR0
The added fields are

Request on this recard is executed

Student Data downloaded

Request for Student Data Access is approved by the school
The added scope are (IEEITD

The added fields are

Request on this record is executed

Request on this record is executed

Request for Student Data Access is declined by school

The removed scope are (EESIF, (FIERES)
The removed fields are (ZEIIED.

Request for Student Data Access is approved by the school
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4.5.1. Search for job logs

h. Type keyword in the search box(es)

Job Log > Job Log List

Job Log

Search in all fields
2019/20 2018/19 2017/18 2016/17 2015/16
Show 10 ¢ entries Search:
Date & Time 1| Product 1. School 11 Action 1. Description
2019-09-06 Maths Resource 101 (Book Testing School 3 Approved Request for Student Data Access is approved by
15:25:53 2) 1 1) the school

The added scope are [IEEEGEN!

The added fields are GRS,

201%-09-06 Maths Resource 101 (Book Testing School 5 Requested Request on this record is executed

15:25:43 2 I8 1)

201%-039-06 S ESE (Chinese- Testing School 5 Downloaded Student Data downloaded

15:25:17 product-1) (1 1)

Showing 1 to 3 of {L0 entries Prgvious 213 4 Nexd

Search date time ~ Search product  Search school Search options Search Description
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