EdCity Simple Login Service User Guide (School Account)

School Registration & Activation of Service

e Service Users
++ Aided Special Schools which have registered with the Education Bureau and joined our

pilot scheme.

R/

+» Registered school accounts of EdCity.

R/

«» New application for EdCity school account: EdCity School Account Registration Form

o Please choose ‘Special’ in the field of ‘School Type’.

e Activate EdCity Simple QR Code Login Service
%+ Login to the School Accounts Administration System to start registering the service.

1. Click ‘Activate EdCity Simple Login Service’ under ‘School Info’.

2. Download ‘EdCity Simple Login Service’ registration form and complete the form and

stamp it with a school chop, then email it to info@edcity.hk.

%4 ™ FAQ|I Video Guide @ Contact Us

EdCity Simple Login Service

B school info Please complete the form below and stamp it with a school chop, then email it to info@edcity.hk. After verifying all information, the
N ‘EdCity Simple Login Service' will be activated or deactivated in 3 working days with a notification email sent to the school
& vplimsudlints administrator.

8 Update Admin Info ‘ * Download 'EdCity Simple Login Service' Registration Form

Your school has activated EdCity Simple Login Service.

@ Student Account Default QR Code Expiry date: 2024-08-31

an School-based Teacher Account

B staff Account

3. After verifying all information, the ‘EdCity Simple Login Service’ will be activated or
deactivated in 3 working days with a notification email sent to the school

administrator.


https://www.hkedcity.net/schoolservices/application_form/
mailto:info@edcity.hk

+»+ To create student accounts and input student information into the administration

system, please watch the video guide on the top right-hand corner.
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System Notice
B school info

‘School-based Teacher Account had been fully adopted in 2022/23 school year, only ‘School-based Teacher Account' can access EdCity school-based

@ Student Account services.
&% School-based Teacher Account Student Account Update Notice
By staff Account No updates on the student account list or reset login credential by batch in the past 30 days.
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Using ‘EdCity Simple Login Service’

e Check Login Service Status
++ Click ‘EdCity Simple Login Service’ under ‘School Info’ to check the service status and the

expiry date of the default QR code.
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EdCity Simple Login Service

[ schoot info Please complete the form below and stamp it with a school chop, then email it to info@edcity.hk. After verifying all information, the
‘EdCity Simple Login Service’ will be activated or deactivated in 3 working days with a notification email sent to the school
#' Update school Info administrator.

© update Admin Info * Download 'EdCity Simple Login Service' Registration Form

@ cdcity simple Login Service £ ) =
Your school has activ; ity Simple Login Service.

@ Student Account Default QR Code Expiry date: 2024-08-31

- School-based Teacher Account

B} staff Account

e Obtain the login QR Code
1. Click the ‘Update Student Account’ under ‘Student Account’.
2. View a student’s QR code: click the image of the QR code.

3. The QR Code will be shown on the pop-up window.
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Update Student Account

Current Student Accountis): 30 Last Update: 2023-05-31 1749

1.

* Notice: After updating student account information manually, the ‘Default Password' cannot be used to log I to EdClty. For activating the ‘Default Password , please select the relevant student accounts by " Reset
Password by Batch " and press Reset Password for Student Account
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Login QR Code for Student Account

Class No-1

Login ID: utd-abcde
Created Date: 2023-05-31
Expired Date: 2024-08-31




e Download login QR Code
** Choose a student or a batch of students, then click the ‘Download Login QR Code’

button on the bottom right-hand corner.

Update Student Account
Current Student Accountis): 30 Last Update: 2023-05-31 1749

* Notice: After upd:
Password by Batch

annot be used to log in to EdCity. For activating the ‘Default Password’, please select the relevant student accounts by * Reset

+ Add Student Account
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Sl C Reset Password For Student Account | 3 Regenerate Login QR Code For Student Account || Donwload Print Label ‘ an‘uﬂt_q«h

o Download the file and unzip the file.
o Openthe ‘grcode_readme’ notepad in the file and follow the instructions to input
the information into the ‘grcode_label’. The school can adjust the size of the label

according to their needs.

.

=i ExBE b= A
@ greode_label 31/9/2023 14:43 Microsoft Word ... 20 KB
grcode_readme 31/5/2023 14:43 E 2KE

utd_20230531144259_grcode_label 31/5/2023 14:43 F 1KE




e Reset Login QR Code for Student Account
< Method 1: Choose a student or a batch of students, then click the ‘Regenerate Login QR

Code For Student Account’ button.

* Notice: After updating student account information manually, the ‘Default Password’ cannot be used to log in to EdCity. For activating the 'Default Password, please select the relevant student accounts by * Reset
Password by Batch ' and press Reset Password for Student Account
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Donwload Print Label | ® Download Login QR Code

@,

< Method 2: Choose a student or a batch of students, then click the QR code image under

the ‘Action’ column to reset the QR code.

sunts by * Reset

manually, the ‘Default Password' cannot be used to log in to EdCity. For activating the 'Default Password, please select the relevant stu
udent Account

* Notice: After updating student account inform
Password by Batch ' and press ‘Reset Passy
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Others

o Pop-up window will show the number of students whose QR code will be reset.

o Click the ‘Regenerate Login QR Code’ button.

Regenerate Login QR Code for Student Account

Regenerate Login QR Code for 1 student account(s)? The new QR code expiry date will be

The QR code will expire by default on 31 August every year.

School administrators or teachers in charge are advised to manage and assist the students to
use the EdCity Simple Login Service. Any students who have lost their Login QR code are
suggested to inform their teachers or school administrators as soon as possible. Alternatively,
they could regenerate the QR code by themselves. For details, please refer the EdCity Simple

Login Service User Guide (Student Account).



EdCity Simple Login Service User Guide (Student Account)

Using ‘EdCity Simple Login Service’

1. Click the ‘Login/Register’ button on the upper right-hand corner on EdCity website.
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2. Click on the QR code icon in the login page.
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No account? One minute is all it
takes to create a new account
Membership Registration

Member Login
Account password

Forgot Password
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3. After clicking the QR code icon, users will see the following popup window (As a webcam is

required to scan the QR code for login, please grant permission to access your camera for

scanning).
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Hold your badge up to the
camera.

4. Scan the login QR code given by the school with your camera. Users can then log in to their

EdCity accounts.



Regenerate and/or View Login QR Code

1. Click the ‘User’ icon on the upper right-hand corner on EdCity website, then click ‘Settings’.
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3. You may view your login QR code on this page. If you wish to regenerate your login QR

code, please click ‘Regenerate / Lost Code’ and ‘Confirm’.
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Regenerate Login QR Code
Basic Information If your school uses the EdCity QR code login service, you can log in to the EdCity website without entering a password. You can
also view the login QR code here or regenerate a new QR code for the EdCity login.
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Favorites

Creation Date: 2023-08-14
Expiry Date: 2023-08-31
—.

Subscriptions

)

Change Password

Regenerate / Lost QR Code

Download QR Code

Regenerate QR Code

Print QR Code

Confirm to regenerate logi
n QR code?

Others

e If login QR code is not valid, please contact your school administrator to reset a valid QR

code for you.



