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Situation of Academic Support in 

tertiary education setting

 Needs and difficulties of support service

 Students are studying different programmes

 Hard to use one set of material and apply to all students

 Trade specific – require a wide diversity in support service

 Support Service Goal

 Equip students with self-adapting skills in learning for 

employment or further study



Different parties in 

supporting students with SEN

Student 
with 
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Course 
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SENCOsTeachers
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Admission Process 

 SEN orientation 

 To make readiness for new SEN students 

 information session

 Programme debrief  

 Campus tour

 Case intake (Student Counselor) 

 To understand students’ need 

 Case intake (SEN Teaching Support Team) 

 To Refer student for academic support 



Case Intake

 Parties involved

 New students

 student counsellor 

 TA(SEN)

 parents (optional; and consent from student)

 Documents needed 

 Assessment report, consent form

 Purpose

 Build rapport

 Understand the needs of academic support of student 

 Make clarification on the support provision to the student

 Aligning support expectation

 Understand student’s education background information 

 Both primary and secondary school 

 Identify student’s strength and weakness

 Be aware of student’s medical history



Tiers of Teaching Support 

Service for Students with SEN

 Tier 1: minimal support on follow-up bases 

 Additional support before examination

 Tier 2: Weekly support for at least 2 hours on 

regular bases 

 Mainly provide tailor-made remedial classes 

 Include all kind of SEN type 

 Tier 3: Intensive intervention 

 Provide both In class support & remedial classes 

 Include Students with Hearing Impairment, Autism with 

behavioural issue and Physical disability



Individual Study Plan 

 Student’s background

 E.g. Educational History, Strength and Weakness etc. 

 General Accommodation 

 Special arrangement/exemption

 Classroom arrangement

 Goal Setting with skills breakdown 

 Intervention 

 Assessment Criteria 

 Outcome 









ACADEMIC SUPPORT

Tailor-made Remedial Classes 

In-class Support 



OUR PRINCIPLES 

 Goal – Independence 

 To promote student’s self-

help skills  

 To develop suitable and 

adaptive learning strategies



Tailor-made Remedial 

Classes 
 Provided for all kinds of students with SEN

 Tailor-made for different students

 Using Visual-Auditory-Kinesthetic Strategy 

 Scaffolding on their prior knowledge

Revision on basics before release of EA & CA (E.g.: sentence structure,

grammar, or tenses)

During preparation EA & CA assessment-focused support



Some examples!!

 Students with deficit in lack of vocabularies

 Breakdown of vocabulary based on pronunciation 

(facilitate memorizing of words)

 Students with deficit in using tenses 

 Use timeline to visualise tenses

 Students with hearing impairment

 Strategies use: graphical aids (preparation time is 

required)



UTILISE MULTIPLE SENSORY

Yours sincerely (有名有姓)   

Yours faithfully (非親非故) Speech to text 

Life experience 

Reading it out for student Pictures



TAILOR-MADE TEACHINGMATERIALS

Required ability to complete this task:

-Read 6 pages 

-Write a reply letter (250-300words) 



TASK BREAKDOWN
READING –Breakdown AND 

Transform  



TASK BREAKDOWN

WRITING –Breakdown



TASK BREAKDOWN

WRITING –Breakdown



In-class Support 

Physical 

handicap

Autism

Hearing Impairment

Visual impairment

 Goals:

 Reduce burden of teaching colleagues

 Encourage student to develop peer support

 Establish supportive network in class

 Encourage student to develop friendship and 

supportive network in class, thus develop inclusive 

environment



 Some students require intensive academic support

 Profound impairment

 Not applicable to use technical aids

 Students with HI, some of them have difficulties in lip-reading

 Due to the complexity of English phrases in Cantonese speaking

 Use Scripting (as a replacement of their ears)

 Students with VI

 Visual aids (Magnifier)

 Orientation support for student

 Speech assistance

 Students with ASD, some of them have behavioural issue  in class 

 Behavioural regulation 

• Some students could be supported by special equipment
• Hearing aids, Screen reader(Text-to-speech), Visualiser, Wheelchair table

• Refuse TASEN in-class support 



Review ISP regularly  

 Check progress 

 Review fade-out strategies

 Fade-out systematically



CASE SHARING

A student with Hearing Impairment 

A student with Specific Learning Difficulties 



Student with Severe Hearing 

Impairment

 In-class support 

 Scripting of lesson 

 Facilitate the student’s relationship building with peers

 ↑Peer support  ↓ Support from TASEN

 Strengthen Self-help skills 

 Teach student to take initiative 

 NOW! Final Year! 

 learn independently without additional teaching support by 

TASEN in most of the classes



Student with SpLD

 Fear of English

 A lot of negative experience in the past

 Experienced learned helplessness

 Learning through encouragement

 Building learning momentum on successful experience 

 Result

 Semester 1: C

 Semester 2: B-



Reflection/ Observation

 Goal: to prepare students for future employment or 

further study

 Independence

 Self-help skills

 Understand and assist the students to utilize their 

resources is the key for independent learning

 Peers

 Initiative to seek help



They may forget what you said, 

but they will never forget how 

you made them feel.

– Carl W. Buehner

Thank You! 


