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If | had an hour to
solve a problem and my

life depended on i,

| would use the

first 55 minutes

determining the

proper questions to ask.

Albek Eringldinn




Training IT in Touch (B0 “iEpEis A | EEATE) 3
o Registration:31, Participants:38 (Full Attendance List)
Tinson WEEkIY Report #6 ® Feedbacks from the gvaluation form
- BHEEMERRESEELS: (e.g. eBay, Amazon, EX,
efc),
- BETE/EENES
2019/02/25 i
- BINARBESENEE (e.9. XERER/ TR/ BH, elo)
Meetings and Consultations G20 | Enany !
Simulation e Cathy Fung reported that her student cannot see
2 G20 Simulation course in Moodle.
Date DEtalls e After investigation with Cathy, she thought the
student is same as her, using own Moodle login can
02-18 Meetina for IT in Touch access the G20 Simulation platform.
. . e | contact William about this case. | suggest him to
TC' meet Wlth PrOf- WO”Q, :;JM: Lavender, DGVICI and remind the working group teachers. Both email and
Stephen to ﬁnalize the rundown' Maoodle login are used the “role” username and
' password, not email only.
e CHUI Lai Man, Susanna reported the same case as
o | b 2 b AT s . Cathy Fung. After talking to her, she knew that
=M= = =FI=sk e N SOEERLEE 7
1. glﬁ% = '”’E‘%"%g ”‘tﬁ“‘-giﬂﬁjm '|IOIT'III"IS students are using the “role” user name to login the
2. #7553 = (according to the shopping list)
- Z7F=: Portable Hifi, Wireless Mic
- Stephen: =& - HEESL
e ie Moodle Notification to students after annotation 1.5
- Lawlandgr. ?ﬂj&j ’ ﬁ?/:ﬂ enquiry 2 e Bosco Yim wanted to upload an annotation file to
- David: =55 % students.
- Joeson: —‘—\ﬂgIE * | showed him to check the “feedback files” box in the
“Feedback Types” setting.
2 5EE/ 8 (BA-EE -2 -58E) Other Findings
3. %ﬁizgfw@ e During the conversation with Bosco, he asked about
- = . the notify students mechanism. | found out that the
4 = ==l
W%Fﬂﬁ&%t "Notify students” function did not work, students
= [{II@-E cannot receive any email notification even teachers
- EInEsiEUrssr marked to “Notify students”.
o | asked Mike about the “Notify students” function.
He found out there was a setting in the Site
Administration without activated.
Moodle “Group Choice” activity by Students 1.5
enquiry 3 e Chris Ma asked about the students reflected to him

that they are unable to see the name of members of
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