
 
                                                                                    

 

For Immediate Release  

 

HKEdCity and Microsoft Jointly Launch  
‘Online Teaching for All Initiative’  

Support eLearning & co-build a professional teaching community  
 

【April 6, 2020, Hong Kong】 Under the influence of COVID-19, schools in Hong Kong have been 

suspended for months, creating challenges to the education sector. Educators have been deploying 

diverse eLearning tools to facilitate students‟ self-learning at home, reflecting the essential role of 

eLearning in the volatile and complex era. To address the needs of teachers, Hong Kong Education City 

(HKEdCity) and Microsoft Hong Kong have jointly launched the „Online Teaching for All Initiative‟. Riding 

on the comprehensive HKEdCity membership system and the all-inclusive functions of Microsoft Office 

365 Education (Office 365 A1) accounts, tens of thousands of teachers are empowered to implement 

remote teaching easily with Microsoft Teams at no cost, addressing the pressing needs and paving the 

way for the online teaching development in future. Also, Microsoft Teams can enhance teachers‟ 

communications and inter-school collaboration, which contributes to the formation of local professional 

teaching communities. 

Under the Initiative, teacher members of HKEdCity can easily obtain an Office 365 A1 account with a 
few simple steps on the online registration page, so as to gain access to Microsoft Teams and other 
features of Office 365 to conduct online classes. With Microsoft Teams, teachers can make use of the 
chat room, video conferencing and collaboration functions to achieve online collaboration and 
communication anytime, anywhere, as if they were at the same office. By sharing and creating 
education resources through Office 365 applications, teachers can stay connected with their teaching 
communities and work with high efficiency. Meanwhile, the built-in, enterprise-grade security measures 
also ensure the data security of users, making remote teaching more secure than ever.  
 
Teachers can achieve a wide variety of tasks with Microsoft Teams, such as holding online classes, 

meetings and webinars for up to 250 persons without any time limit. The recording function allows 

students to review online classes much easier and at their own preferred time. Office 365 A1 account 

holders can chat, build and join different groups, as well as share education resources on Microsoft 

Teams. Each account is equipped with 1TB OneDrive cloud storage, and support web-based Word, 

Excel and PowerPoint applications.  

„HKEdCity has partnered with Microsoft since 2018 to help schools keep pace with the latest 
technological development with innovative education solutions. Together we have promoted cutting-
edge technologies including coding and AI education to attain our goal of „Education for Future-Ready 
Generations‟. The new Initiative by HKEdCity and Microsoft provides tens of thousands of teachers with 
professional tools to create the 21st-century learning experience for students. Through the integrated 
platform, teachers are able to build inter-school communities to share education resources and deal with 
technical issues together. We are confident that the Initiative can not only help overcome the challenges 
brought about by the class suspension, but also establish a user-friendly environment that fully utilises 
technologies to facilitate learning and teaching in the long run,‟ said Mr Victor Cheng Pat-leung, 
Executive Director of Hong Kong Education City. 
 
„Safety and health of the next generations are our priorities amid the COVID-19 heath pandemic. 
Classes have been suspended for months in Hong Kong, teachers and parents are in need of support to 
help students keep up with their learning progress. Technology has played an important role recently in 
facilitating learning and teaching. With modern technology such as AI, Big Data and Cloud, remote 
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learning becomes interactive as teachers can instantly observe students‟ responses, spark their 
creativity and unleash their potential with innovative eLearning tools. We are delighted to see the 
education sector embrace innovative technologies to empower the next generations to achieve more,‟ 
said Ms Cally Chan, General Manager of Microsoft Hong Kong. 
 
Insights from pioneer school: Inter-school collaboration of P.E. teachers 
 
The Christian & Missionary Alliance Sun Kei Primary School was among the first in Hong Kong to 
collaborate with Microsoft Hong Kong. Since May 2019, a professional community has been set up 
among Physical Education (P.E.) teachers. Mr Ho Yik-kiu, Student Support and School Ethos 
Master from Christian & Missionary Alliance Sun Kei Primary School, hopes to leverage the 
platform to connect with teachers from over 100 primary and secondary schools, in order to enrich the 
curriculum and enhance teaching effectiveness through exchanging experiences, strategies and 
researches with the peers.  
 
„During the initial stage, we discovered that our fellow team members mainly rely on social media 
platforms for communication as they are unfamiliar with online collaboration platforms, resulting in 
difficulties in consolidating files and messages with a co-sharing database. The class suspension comes 
in time for the educator sector to gain hands-on experience of using education technology tools. With 
the support from HKEdCity and Microsoft through the „Online Teaching for All Initiative‟, we are offered 
eLearning tools, training and support, so that teachers from over 200 schools can gather at Microsoft 
Teams to share insights into challenges and solutions for learning and teaching. In addition, we can co-
create lesson plans and curriculum, as well as exchange feedback through implementation, which in 
turn improves teaching pedagogies and enhances learning effectiveness. Through building the 
professional community, we would like to set an example of online collaboration for the education sector, 
and spur innovative education for the future,‟ Mr Ho shared.  
 
HKEdCity and Microsoft Hong Kong announced a two-year collaboration during the Learning and 
Teaching Expo 2018. It supports HKEdCity in applying advanced cloud development environment, and 
the latest „Online Teaching for All Initiative‟ will continue to support the education sector after class 
resumption and rejuvenate innovative education. For more information, please visit: 
www.hkedcity.net/home/o365.  
 
About Hong Kong Education City  

With a mission of being the market facilitator, Hong Kong Education City (www.hkedcity.net), a wholly 

owned company of the Government of HKSAR, is devoted to providing information, resources, 

interactive communities, online tools and services to strive for innovative learning and enhance teaching 

effectiveness, fulfilling its commitment to embrace new opportunities with different stakeholders in the 

digital era.  

 

About Microsoft 

Microsoft (Nasdaq “MSFT” @microsoft) enables digital transformation for the era of an intelligent cloud 

and an intelligent edge. Its mission is to empower every person and every organization on the planet to 

achieve more. 
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Madbox Communications 
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